
 

   ___________________________________________________________________________ 

No: 64-27/2009-Broadband/                   Dated: 11/01/2011 

 

To,  
The GM (BBNW), 
Bangalore. 
 
Sub.:- Online Recharge facility for Prepaid Broadband Services on DSL and WiMAX. 
 

Prepaid Broadband Services of BSNL has already been launched in all the 
circles. Currently the customers can recharge their prepaid broadband account through 
physical recharge vouchers purchased from BSNL customer service centers.  

 
In addition to this, it has been decided by the competent authority to provide 

online recharge facility (through Debit cards and bank account only) for Prepaid 
Broadband services on DSL as well as on WiMAX to recharge pre-paid broadband account 
through BSNL selfcare portal http://www.data.bsnl.in. The detailed operational procedure 
and roles & responsibilities of different units have already been issued by this office letter 
no. 64-27/2009-Broadband dated 18-10-2010. 

 
The BFCI cell, BSNL C.O. shall include the Prepaid broadband service on DSL 

and WiMAX as an additional service in the list of services for which online recharge is 
implemented and shall issue the instructions to field units regarding procedure for 
transaction flow. 

 
It is requested to kindly make all the technical preparations for launch of the 

online recharge facility for prepaid broadband services on DSL and WiMAX. So that it may 
be launched immediately after issue of the instructions from BFCI cell, BSNL C.O. 
 

 
DGM (S&M) 

 
Copy for kind information to:- 
 

1. The CGM, BBNW, New Delhi 
2. All the CGMs - Telecom Circles/ Metro Telephone Districts/ITPC, Pune. 

 

210, Bharat Sanchar Bhawan, 
Janpath, New Delhi – 110001  
Ph.   011-23710183  
Fax. 011-23734052 

 


